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Our credentials .

One of the UK’s main providers of digital skills learning
established in 1996

Has helped over 2 million older people engage with digital
technologies through award-winning campaigns and community
learning initiatives

Over 11 years, worked with hundreds of housing providers in
various ways

Delivered ‘Get Digital’ for DWP/ DCLG - largest simultaneous
delivery of community digital skills learning in sheltered housing
(2010/11)

Chair of DWP Age Action Alliance Digital Inclusion Group




We believe...

... that helping people to help others and
themselves is the only viable, sustainable way to
achieve scale and longevity in digital inclusion

... that digital inclusion is predicated on digital skills




Digital by default ... w

assisted digital ... what's
happening and why?

- The government has over 650 transactions with the
citizen
- There is an aspiration to deliver these digitally
- Government Digital Strategy, published by Cabinet Office

Govt Digital Services (GDS) November 2012
http://publications.cabinetoffice.gov.uk/digital/

- Why? £1.7-£1.8bn A YEAR in savings from doing so
- Assisted Digital

What help and support is needed for people to use digital services
Dedicated support and guidance for departments

Currently,
according to GDS,
Assisted Digital is
not about getting

people online...



http://publications.cabinetoffice.gov.uk/digital/
http://publications.cabinetoffice.gov.uk/digital/

Digital by default ... w

assisted digital .. ety

exemplar services
..that’s going to be YOUR JOB

- 7 departments handle the majority of central
government transactions.

- Each department will agree three significant exemplar
service transformations with the Cabinet Office. These
are published in their digital strategies and delivery
plans

- Exemplar services redesigned by April 2013 and
implemented by March 2015.

(Govt Digital Strategy,
November 2012)

The best place to find government .00*00.
services and Information w
IS www. gov.uk ®

Take the tour >




Exemplar services...coming
to a citizen near you ...

Digital Unite




So ... as Universal Credit w
approaches...

6.5 million people
aged over 55
years have never
used the internet

78% of retired
non-users cite
lack of skills as
a key reason why
they’re not online




As Universal Credit w

approaches... Digital Unite

Around 8 out of 10
non-users state a
simple lack of
interest as a reason
for not going online.

Go ON UK




Digital by default (in all
its glory) could be both w

‘a carrot and a stick’

It's a terrific opportunity to show recipients
the huge, life-changing benefits digital
technology offers




The digital skills benefits

@ say being

able to use the

internet makes us

feel MOre
connected

9 outof 10

housing staff said

social

interaction
between residents
improved

From DU research and evaluation 2011-2012

8190 of

over 55s said
being online
makes them
feel part of
modern
society

8290 of over
55s said they
save mohey
by buying
products and
services online

Digital Unite

/20 %0 of

residents now look
after themselves

better and know
more about their

health
| =

1 In 2 over 55s
are now better

in touch with
friends and
111111



Why skills matter - empowering .

people to empower themselves
and others




A bold new way...

c Affinity Sutton

A. GetConnected Digital Unite

Using digital skills as a driver for
change and to realise multiple
benefits in social housing




The Get Connected Digital w
Champion programme aims to: =¥

Deliver digital inclusion and enhance financial inclusion
Engage, empower and involve residents

Recruit Digital Champions

Move Digital Champions towards digital volunteering
Test resident engagement and empowerment

Drive use of ASG online

Measure impact including softer outcomes

© N O U bk WDbhRE

Use DI to ease the stresses of welfare reform

e

Engage the organisation holistically
10. Be bold, be innovative, be life-changing

'\ Affinity Sutton A Get




At the centre...

@ Affinity Sution ; Digital Unite

Home Guides Getting Started FAQ

Home » Login to the site

Welcome to the Affinity Sutton Get Connected e-learing site! Login here to access courses,

information, grant applications and downloadable material for everything you need to help
people get online.

Forgot your username or password?

AI{ GetConnected Tartns & Condiiorn rowered by DU [ D

Affinity Sutton J GetConnected




Community management
moderation and analysis ;..

c Affinity Sutton

Front end components:

Forum
Guides
Courses
Downloads

Grants
Courses

Learners tracked,
tested and supported
Certificates on
completion

Linked to grant
applications
Champions impact
data collected




Community management
moderation and analysis ;..
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Home Forum Guides Downloads Grants Courses

Hom » Courses » ATIE) Suan Onine Cowrses

- Learning activities R —

| . Cuick Start1 ‘Quick Start 1 - Helping bginners get (and stay)
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Features to keep

Champions engaged...
Digital Unite

- Guides area for en RSy

Home Forum Guides Downloads Grants Courses

I‘ Iﬁ ome »- Cou B0 Onie Courses » Qulck ST 1 » Togi 2 » DIgRal Cramoion Crat @ -
Search forums g
Welcome to the Digital Champion
forum, where you can swap ideas
and stories and ask for help.
. | Click here if you want to ask for help
on a subject. Click on the Reply
button to post your question
Home  Forum  Guides Downloads Grants  Courses
ome » Snep3ges - Gulses Ares
W | Guides Area
This extensive range of guides has been created by Digial Unite, the digal d by Replies Last post
w learning experts. Theyre easy to use and offer something for everyone, from SoSth Geaham.  © Judith Geaham
beginners to the more digital-savvy or somewhere in between

Tue, 15 Jan 2013, 04:31 PM

‘ ’ : Judith Graham 1 Judith Graham
. You can also print out any of the guides and use them as handouts for your learners, Tue, 15 Jan 2013, 03:35 PM
Links will open in a new window. i i
[ E Computer Basics Creating Email & Skype
u n Ct I O n v @Dmmms %

~, Using the Internet .y Hobbies & i Music & Audio
j B s

Smartphones & TV &Video Social Networking &
@ Tablets @ < Blegs

Digital Photography Internet Security Shopping & Banking
fie D g

=5t DC
e, 15 Jan 2013, 03:28 PM
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Recognition and reward w

Digital Unite

« Course completion quiz @ oty

- Completion certificates e,

GIEGEER ‘Saizat 2 the answers tht you think 2rs
AEAETE | oo -
e[| —

- Digital Champion EE‘T::::;
Goodie Box

- Reporting data on @ Astinity Suton -~
demand

Emma Solomon |77

hhhhhhh leted the course

Qu]Ck Start 1 tnses ssttings wrth ths samars you mignt uss them wtn
16 January 2013
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c Affinity Sutton ,J GetConnected




Underpinning delivery

1. Evaluation Framework — multiple captures
2.Risk Register

3. Project and Executive Management

4. Marketing and recruitment strategies

5. Grant administration and reporting

6. Engagement events

7.Site specific sustainability plans

8. Reporting data on: learners and Champs
9. Complete online platform management
10.Linking in with other parts of ASG

!} Affinity Sutton A ’Ge’r




‘Change peoples’ lifestyles’ LAJ

“Our emphasis is on how we change peoples’
lifestyles so that the internet becomes integrated
into their everyday live. This project will make our
DI work more impactful in the long term, not just
a “fad” with our beneficiaries. The data was get
back from the project will be invaluable to us as
we refine and adapt our offer for residents today
and residents of the future.”

Stephanie Noyce, Head of Financial Inclusion, Affinity Sutton

@ AffinitySutton gl Get




Digital Champion model - w

the ultimate virtuous circle bigital Unite

—

Residents Residents
empowered to not online
help others get and

online disengaged
Residents

inspired &
supported to
get online

273
-~ 8




Digital Unite - building digital
skills and building digital capacity
for you, with you Digital Unite

DU wieent Jour DIGITAL faleats

Digital literacy

: Learner content
campaigns - ready and learning —
made engagementl Community —_ &!‘Qﬂuem.a

and fun embed them in  |==
B i = Digital Champion 2
= expertise - identify, = =

train, support, nurture.

We can give you a

customised online
platform too.




Thank you

U Digital inclusion in b x . R .
€ - C' | [4 digitalunite.com/help-others-get-online/digital-inclusion-housing-and-communities Qe = Dlglt@' Un |te
@ Digital Unite Ac... 7 DCA Forum_new [0 + Add a Twitter... .4 CRM signin U Digital Unite ne... » [J Other bookmarks

| Click here if you're having trouble reading this page
IJJ unleash gour DIGITAL falents

-

Home Guides Courses Tutors Community arch the site

HOME : HELP OTHERS GET ONLINE  DHGTAL INCLUSION IN HOUSING AND COMMUNITIES

Digital inclusion in housing and communities e Bemmmena | ] 130 pecole recuremare i

We've been helping housing providers and other community organisations to deliver -

digital inclusion strategies and activities for around 18 years. Sm%me week: 22nd-26th
April 2013

The benefits of digital engagement are countless and with the advent of Universal
Credit and its online application process, the need is increasingly essential. " 'Spring Onling’ is a
SPM‘@ week of nationwide
5 & events that helps
thousands of people
to start using
computers and the

internet. Click here to find out how
Why: The importance of digital inclusion you can get involved.
Why digital inclusion is so important and what a significant and
positive difference it can make to people and organizations. See o -
more. @ Owr housing e-newsletter

Email *

In this section we help you build the case fer your own digital inclusion strateqy,
offer some of the essential resources you'll need and share our experiences of
putting digital lteracy activities into action.

How: Simple steps to achieving digital inclusion | |

Embedding digital inclusion needn't be complicated or costhly and s :
- Ll v/ show you some of the ways it can be done. See more...

What Our work in practice ﬁ Online courses

E i EWE share some examples of how we've used our knowledge, -

Get formal skills in helning others te

Bulldip, a Networkeq Nation .
9
In associgy 00 With Race Online 2012

www.digitalunite.com / emma.solomon@digitalunite.com

The Nominet
temet Awards |

Wlnner ?J In

Digitay
smial Unite .

Surferg Day


http://www.digitalunite.com/
mailto:emma.solomon@digitalunite.com

The Digifest Marketplace

The supplier presentations will rotate
every 15 minutes.

NMonta ‘@ SimplyUnit
Im nite M [
@ . Py [%ﬁegggg!m

simplicitys®
dto COMPUTERS o

@ britannic®®
technologies

entitle

what can you claim?

BrowseAloud

@




