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Why digital inclusion? ,JGetConnected

* one part of our overall programme

« an enabling tool — jobs and training, welfare reform,
poverty premium, education (homework), health

(loneliness, shopping)
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Progress A.Ge’rConnec’red

Percentage of each age band with access to internet
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57% 2011, 69% 2012 (80% UK)
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Channel shift JGetConnected

Residents' toolbox

Get in touch Report a repair, 374% increase

Report a repair

vays o 2 [

View your account

Make a complaint 2011 -

Local info

Update your details 0 2,000 4000 6,000

Traffic to self-service toolbox has increased 73%
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Upping our game

Are you an IT Rex?

Take a byte
out of the cost
of getting online
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e GetConnected
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Find out how the Internet can make Have you heard about
things easier for you - GetConnected! Benefits Changes?

The benefits system is changing. From October 2013 a new Universal Credit will
be introduced to replace many current benefits, including Housing Benefit and Job
Seeker's Allowance. The Government wants 80% of applications for Universal

Credit fo be online by 2017.

The Internet just keeps evolving — there is a whole world of sites out there that can
save you fime and money. Using online tools, the Affinity Sutton Get Connected
program will help you learn how to find out how fo cut costs, apply for jobs, check
your bank balance, and connect with people around the werld. If you're not yet
online, we can also help you find the best broadband deals and explain how to

Get Connected.

Connecting Googlesaurus

Use blogs and socid

media to make yourself =
heard and connect with sear
your friends and family.
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This means that it's more important than ever that you get online, or
if you are online, learn to use the internet in a way that will help you
to deal with these important changes.

inment
Entertain
Watch TV, sirea™
movies and listen

To find out more about benefits changes:
e

for free. Call 0300 100 0303
Fi Text AFFINITY BENEFITS followed by your name
inances :
Manage your banking or and pesicede to 81211 and we'll call you back <
credit cards online, so there's ,.

no need to go to a high Visit affinitysutton.com/benefits
street branch. You can also %

get cheaper insurance and
other services with price
-

comparison websites.
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Yqu can find out almost an ing
using services like Wikiszi”:
ond Google, read the latest news
and debate, take courses online
or even get a degree.
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Rae..Cl = Ras Estelle @

Looking for a JOB ? Are you a (@AffinitySutton resident check
J out this local eventllll Read & get in contact! REWEET!

pic.twitter com/gaDW7 pd
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,J GetConnected

Engagement — pop up cafes etc.

eAFFinitySUHon
12 week learning programme POP e <
. . . . fo our =
Champions identified and recruited P°P'UP
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On-line digital champion training programme GetConnected
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On-line champion community — moodle

N 14 February
Recognition & reward - grants 11am to 4pm
St Hugh’s Community Centre,
42 Castledlne Road,
Progress to level 2 ITQ & W Reform champs Anerley SE20 8PL
Eval u atl on w .JGetConnected
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Linking to FI, Rl and R2W

—e Affinity Sutton

Home Forum
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Guides Downloads

Grants Courses

Search courses.
Go B4

Course categores an:yww.m@

Quick St 1 - Helpng Degnaers get (303 stay)
colng. ThS is 2 must-50 course for a3 Dgtal
Crampons

Quick Start 1

Thus s the Outreach Dgital Crampoes course

b

Outreach Digital Champion

Ths course Waches you 31 the Basics of how 10
$how peopie they SN Save MOngy onlng - whather
by comparng proes 19 get the best deal, gettng
things for free o managing mocey better
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Moneyfingers 1

Ths course & 3 2000t ledmning how 10 teach
peopie 10 hunt for 008 onlee. The fist course
COVers praparng foc the o0 hent
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Jobhunting 1 - Planning
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Terms & Concitions
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Home Forum Guides Downloads Grants Courses

Home » Courses » Ay Sumon Oniine Courses » Quick Start 1 » Topic 2 » Dightal Chamoion Chst
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Welcome to the Digital Champion
forum, where you can swap ideas
and stories and ask for help.

Click here if you want to ask for help
on a subject. Click on the Reply
button to post your question.

Click here to get a list of useful links

or offers.
Discussion Started by Replies Last post

Judith Graham

Graat ideas for captuning learner fesdback Judith Graham 0
Tue, 15 Jan 2013, 04:31 PM

- Judith Graham 1
. Judith Graham 1

News and Useful Links Judith Graham

Tue, 15 Jan 2013, 03:35 PM

Ask here for help Test OC

Tue, 15 Jan 2013, 03:28 PM

Terms & Conditions

JGefconneCfed Powered by w .n
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Challenges J GetConnected

« Supply side - fixed phone line costs, role of
smartphones/tv’'s, keeping pace with technology, scaling
local ‘wi-fi’” solutions

 Demand side — finding the ‘hook’, supporting lifestyle
choices, leveraging our own resources eg. mobile working,
driving channel shift

http://www.affinitysutton.com/existing_residents/advice _and_support/get
connected.aspx
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