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Guide for helpers at a Spring Online event

People are free to run Spring Online taster sessions any way that works best. The main thing is that the participant has an enjoyable experience rather than that you teach them everything you know in half an hour! Here’s a few pointers that fit nearly all events:


· Introduce yourself and find out a little about the person, such as their interests, what has brought them here today, whether they’ve ever used a computer or a tablet before and whether there’s anything particular they’re curious about.
· The person organising your event might have a brief registration form, with a media consent to sign, so build this into the conversation.

· Having established a little rapport, pick up on one of the person’s interests and explore it together. If they like film, find local cinema listings; if it’s cars, try googling together to find the world’s fastest car; or look up the street they grew up in on Google Streetview to see how it has changed… you get the picture: simply explore their interests to show what the internet can do for them.  
· Check that they are sitting comfortably, and wherever possible, encourage them to use the mouse and keyboard (or touchscreen) themselves rather than you doing it for them.
· Some starter ideas for taster sessions are in the ‘Activities to do at your event’ section at www.digitalunite.com/spring-online
· There is a prize draw where they could win £100 in high street vouchers for filling out a short online form at a Spring Online event. Great chance to practise skills and be in with a chance for a great prize as well! It’s in same section as above. 
· When the session ends, short congratulations are in order. The event holder may also have given you handouts to pass on, for example about where your learner can go, to keep finding out more about getting the best out of the internet. 
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